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UniSource Energy Services

2901 W. Shamrell Blvd., Suite 110
Flagstaff, AZ 86005

Phone: (928) 226-2260
Website: www.uesaz.com

SAFETY FIRST!

Purpose and Reliability
At UniSource, ensuring a safe, reliable 
supply of natural gas is our number one 
priority. Natural gas is a clean burning 
fossil fuel and because it is odorless, 
a sulfur-like odor similar to rotten 
eggs has been added for your safety. 
UniSource prides itself on delivering a 
reliable supply of natural gas through 
our facilities that are operated under 
strict federal and state regulated safety 
codes. UniSource continuously monitors 
and patrols our natural gas pipelines and 
follow strict pipeline safety procedures. 
UniSource personnel take seriously the 
responsibility for safe operation and 
maintenance of  gas facilities.  Safety 
is a shared responsibility. Please call 
UniSource at 1-877-837-4968 or 911 
if you see anything out of the ordinary 
regarding natural gas facilities

Awareness of Hazards and 
Prevention Measures
Properly handled, natural gas is 
a very safe, clean, efficient, and 
economical fuel source. However, 
those who use gas need to be aware 
of the potential hazards posed by 
gas, in order to protect the health 
and safety of themselves and the 
public. Carelessness with the use of 
natural gas could result in a fire, an 
explosion, carbon monoxide poisoning, 
or suffocation. A few other potential 
hazards of natural gas are:
•	 Escaping Gas
•	 Fire or Explosion 
•	 Abnormally High Pressure 
•	 Abnormally Low Pressure 
•	 Low or No Odorant in Gas 
•	 Natural Disaster / Gas Outages 
•	 Wildfire 

Damage Prevention
UniSource participates in many damage 
prevention activities and works closely 
with the Arizona 811. The leading 
causes of damages are results of 
homeowner or professional excavators 
failing to call prior to digging. If you are 
planning to build or landscape around 
your property, you should protect the 
safety of yourself and others around 

EMERGENCY CONTACT:
1-877-837-4968

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115

ARIZONA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Coconino
Mohave
Navajo

Santa Cruz
Yavapai

the work site by calling Arizona 811 
at 811 or 1-800-782-5348 at least two 
working days before you dig so that all 
underground facilities can be marked. 
UniSource will locate company owned 
service lines at no charge, allowing 
you to begin your project with the 
assurance that your safety will not be 
compromised and pipelines will not be 
damaged. If you observe indications 
that a pipeline is exposed, shallow or 
damaged, contact UniSource.

What should I do if I smell gas or 
suspect a gas leak?
It is important to know and adhere to 
all gas pipeline safety procedures. If a 
gas leak is suspected either inside or 
outside:

•	 Immediately leave the area and warn 
others to stay away.

•	 Once away from the area call 911 or 
UniSource at 1-877-837-4968.

HOW TO GET ADDITIONAL 
INFORMATION

For more information about natural gas 
and pipelines operating in your area, 
you may visit our website at www.uesaz.
com or contact the National Pipeline 
Mapping System (NPMS) at www.
npms.rspa.dot.gov or The Pipeline 
and Hazardous Materials Safety 
Administration (PHMSA) website at 
www.phmsa.dot.gov

LIST OF AREAS UES SERVICES

Yavapai County:
Prescott
Prescott Country Club
Prescott Valley
Black Canyon city
Spring Valley
Mayer
Dewey
Humbolt
Jerome
Clarkdale
Camp Verde
Rim Rock
Cottonwood
Horseshoe Bend
West Sedona
Bagdad

Chino Valley
Paulden
Village of Oak Creek

Coconino County:
Flagstaff
Williams
Sedona
Ashfork
Seligman
Kachina Village
Bellmont
Doney Park

Navajo County:
Winslow
Holbrook
Snowflake
Taylor
Pinetop
Lakeside
Show Low

Santa Cruz County:
Amado
Tubac
Rio Rico
Nogales
Patagonia

Mohave County:
Kingman
Lake Havasu
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